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Understand your Audience

e Appearance i bM*

 Behavior

e Communication



Try the Escargot! n

 Have respect for other cultures



Don't be a bull In a china

cabinet!

 Listen first, then respond

* Try to understand the other position before making a
judgment

 Realize there is more than one right way to do something
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Summary

1. Understand your audience!

2. Try the Escargot!

3. Don't be a bull in a china cabinet!
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